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How to Read your Mid-Rivers Bill

The SAMPLE bill below guides you through your Mid-Rivers statement, with red numbers 
indicating key features that are described in detail under the corresponding number on the 
right.

1. The top right corner of 
your bill shows your previous 
month’s bill amount, along with 
any payments or adjustments. 
If you see a “CR” after any 
amount that simply means the 
payment received has been 
applied or credited (CR) to your 
account. The current billing & 
total amount due can also be 
found in the top right corner.

2. The Message Center is 
where Mid-Rivers will share 
important information with you, 
including any service related 
updates. 

3.   The Monthly Internet Usage 
Chart shows your Internet use 
for the current billing period as 
well as the 12 month history of 
your monthly Internet data use.  
A billing period begins on the 
17th of each month and ends on 
the 16th of the following month. 
If you do not have Internet you 
will see other images here. 

4. The summary of your 
services is located on the 
left-hand side. This section 
shows a breakdown of each 
monthly service cost. Detailed 
information regarding your 
service(s) can be found on the 
subsequent page(s) of your bill 
(not shown in this sample). 

5. The billboard will feature 
information on Mid-Rivers 
services  or other developments 
important to our customers.

6. The due date of your next 
payment is located in the top 
right corner of the payment 
stub. Please return your 
payment and the payment 
stub to Mid-Rivers by the due 
date unless your bill is set up 
for auto-pay as in this example, 
or you can utilize our other free 
options such as My Mid-Rivers, 
Secure Pay, or Pay Now.
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(xxx)xxx-xxxx

(xxx) xxx-xxxx

xxxxxxx

CUSTOMER NAME
xxxxxxx
(xxx)xxx-xxxx

This is not a bill. 


