How to Read your Mid-Rivers Bill

The SAMPLE bill below guides you through your Mid-Rivers statement, with red numbers
indicating key features that are described in detail under the corresponding number on the

right.

o~ Mid-Rivers

COMMUNICATIONS
P.0.BOX 280 — 904 CAVENUE — CIRCLE MT 59215-0280

Bill At A Glance 02/01/2025

BALANCE FROM LAST BILLING
PAYMENTS RECEIVED 01-16

::ALANCE INTO BILLING
UMMARY BY SERVICE TYPE
RECURRING CHARGES

INTERNET DATA

CURRENT BILLING AMOUNT

ICredit Card Payment -- Do Not Pay

@

@MESSAGE CENTER

79.95
79.95CR
.00

19.95
60.00

79.95

79.95

(XXX)XXX=XXXX

XXXXXXX

INTERNET: ACCOUNT NO:
Total Due

$79.95

Previous Bill Payment/Adj

$79.95CR

Current Billing

\ J

The due date of your bill is the 16th. If you are signed up for
Automatic Payments, your balance due will also be deducted from
your account on this date.

Your payment may be electronically processed.

LOW INCOME ASSISTANCE - Mid-Rivers offers Lifeline low-income
assistance to qualifying subscribers with discounts of $9.25 per
month on qualifying Internet or bundles. Larger discounts are
available to qualifying customers on Tribal Lands. Discounts of
$5.25 per month on standalone voice services are also available
with unlimited local calling, free toll blocking, and long distance toll
rates as shown at midrivers.com/telephone/. Assistance is
non-transferable, one discount per qualifying household. Eligibility
determined by the Federal Communications Commission (FCC).
Call 1-800-452-2288 or visit www.midrivers.com/notices for more
information.

@ Monthly Internet Usage for (XXX) XXX-XXXX
U

pload W Download

Data Usage(GB)

Feb Mar Apr May Jun Jul  Aug Sep Oct Nov Dec Jan

Billing Period

- /M ?M/W Usage information for any additional Agreements is available on

ATIONS

My Mid-Rivers (SmartHub)

Please return lower portion with your payment...retain upper portion for your records.
Please do not attach payment to the stub.
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v COMMUNICATIONS

P.0.BOX 280 — 904 CAVENUE — CIRCLE MT 59215-0280

~“Rwews

] Check for Address Change

02/01/2025 000000
CUSTOMER NAME

ACCOUNT NO: XXXXXXX
INTERNET:

Total Due

@ Payment Due
02/16/2025 $79.95

Enter Amount Paid

Credit Card
(XXX)XXX-XXXX

MID-RIVERS TELEPHONE COOP
904 C AVENUE

P.0. BOX 280

CIRCLE MT 59215-0280

245120000010L980093323402550000079954

This is not a bill.

1. The top right corner of
your bill shows your previous
month’s bill amount, along with
any payments or adjustments.
If you see a “CR” after any
amount that simply means the
payment received has been
applied or credited (CR) to your
account. The current billing &
total amount due can also be
found in the top right corner.

2. The Message Center is
where Mid-Rivers will share
important information with you,
including any service related
updates.

3. The Monthly Internet Usage
Chart shows your Internet use
for the current billing period as
well as the 12 month history of
your monthly Internet data use.
A billing period begins on the
17th of each month and ends on
the 16th of the following month.
If you do not have Internet you
will see other images here.

4. The summary of your
services is located on the
left-hand side. This section
shows a breakdown of each
monthly service cost. Detailed
information  regarding  your
service(s) can be found on the
subsequent page(s) of your bill
(not shown in this sample).

5. The billboard will feature
information on  Mid-Rivers
services or other developments
important to our customers.

6. The due date of your next
payment is located in the top
right corner of the payment
stub. Please return your
payment and the payment
stub to Mid-Rivers by the due
date unless your bill is set up
for auto-pay as in this example,
or you can utilize our other free
options such as My Mid-Rivers,
Secure Pay, or Pay Now.



